OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT
0 KayecTBe YCJI0BHIl 0Ka3aHUA YyCJIYT B MyYHHIIUIIAJIbHOM OI0>KETHOM
o01meoOpa3oBaTeJibHOM Yupe:kaennu «OcHoBHas 001eo0pasoBarTeibHasI
mkoJa c.Poratkuno Kpacnoapmeiickoro paiiona CapatoBckoi 00J1acTm».

OTt4er cocTaBiieH Ha OCHOBE 00pabOTKU MH(POPMAIINH, TTOJTYYEHHOU B X0J1€
ompoca norpeduteneit ycayr opranuzamnuu. Onpoc nposeaex B 2020 roay. Llens
orpoca — obecrneuyeHue OObEKTUBHOW OIICHKU KAa4eCTBA YCIOBUM OKa3aHUS YCIyT
MBOY «OOIIl c.Porarkuno KpacHoapmeiickoro paitona CapaTOBCKOM 001acTH».

3aauu UCCeI0BaHUS

1. OueHHuTh OTKPHITOCTD U AOCTYIHOCTHh HH(pOpMaIu 00 OpraHu3aliig;

2. OueHuTh KOMQPOPTHOCTh YCIOBHH, B KOTOPBIX OCYIIECTBISETCA

NEeSATEIbHOCTD;

. BBIIBATH yIOBIETBOPEHHOCTH KAYECTBOM JEATEIIBHOCTH OPTaHU3ALNY;
BoraBuTh JIOJTIO IoJTyvyareen YCIYT, YIAOBJIIETBOPEHHBIX
100pOKENAaTENbHOCTBIO, BEXIMBOCTHIO U KOMIIETEHTHOCTBIO PAOOTHUKOB
OpraHu3aluy;

5. JlaTb OLIEHKY JOCTYIHOCTHU YCIYT JJIsi MHBAJIHJIOB.

B~ w

Bcero B ompoce mnpunsanu yvactue 11 dyenoek. COop wuHbopmauu
OCYIIECTBJISUICS 1O TPHUHIIMIY THE3J0BOM ciydaiiHOW BbIOOpKHU. [lo cymiecTBy
BOIIPOCOB aHKETHI, pa3pabOTaHHBIX HA OCHOBE PEKOMEHIAIMN M YTBEP>KIECHHBIX
KpuTepueB 3(PQPEKTUBHOCTHU, PECIOHIEHTHI BBIPA3WIM MPEICTABICHHOE HIDKE
MHEHHE.

bonpmuHcTBO  ompoimreHHbIX  (81,8%) mnpu  mocelieHWH OpraHU3alHH
oOpamanuch K uHGOpPMAIMU, pa3MelieHHONW Ha HHGOPMAIMOHHBIX CTEHJaX B
MMOMEIICHUSAX OPTaHW3aIlii, ¥ OHU CYUTAIOT AaHHYI HWH(GOPMAIMIO OTKPBITOMH,
MOJIHOW U TIOCTYITHOM.

Od¢uuuanbHbIM CalTOM OpraHu3aluy MoNib3ytoTcs 54,5% pecnoHIEHTOB,
9TOOBI TMOJYYUTh HMHPOPMAIMIO O €€ JESITEIbHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomoill ¢ NpeoNodNCeHUAMU nompebumeneli yciye,
OnepamueHOCmyvlo  cauma, Haauduem  HyJcHou  ungopmayuu). Bce oHH
yJIOBJIETBOPEHBI KAUE€CTBOM U TTOJIHOTOM JTaHHOW MH(MOPMAITIH.

DKCHepTHHIN aHaW3 O(UIMATIEHOTO CaiiTa OpraHW3alii W CTPAHHIIBI Ha
caiite https://bus.gov.ru mokasan OTCyTCTBHE HEKOTOPBIX TPEOYEMBIX MapaMeTpOB,
TaKMX Kak: pasfaen oduuuanbHoro caiita «YacTto 3amaBaemMbie BOMPOCHIY;
ANIEKTPOHHBIX CEPBUCOB (M) MOJA4YM DIIEKTPOHHOIO oOOpaieHus (3Kajao0sl,
IPEJIOKEHHSI ), TTOTYYCHUSI KOHCYIBTAIIMU IO OKAa3bIBAEMBIM YCIIyTaM W WHBIX);
uHGOPMAITUS O INIAHUPYEMBIX MEPOTIPUATHSX.

IleHTp pErHOHAABHBIX IIOAHTHYECKHX HCCA€LOBAaHHH
e-mail: ano.crpi@gmail.com




Bce yuacTHMKM ompoca CUMTAOT YCIOBUSA TPeObIBAaHUS B JAaHHOM
OpraHu3allud (Mecma Ol CUOeHUs 8 3ajle, ayoumopuu, 2apoepood, uucmoma
noMewjeHull, COCosiHue Cany3io8, peMoHm nomewujeruti) KoMOOPTHBIMHU.

BexnuBeiMu M 100poKenaTeabHBIMH  PAOOTHUKOB  OpraHu3allui,
00ecreynBaONIMX TEPBUYHBIA KOHTAaKT M HWHDOPMUPOBAHHME, a TaK >Xe
HEMOCPEJICTBEHHOE OKa3aHWE YCIyr, CUUTAIOT BCE MOTPEOUTENH, NPUHSABIINE
y4dacTue B OIpoce.

BonpmmaCcTBO pecnorneHToB  (81,8%) monb30BAMCh  TUCTAHIIMOHHBIMA
criocobaMu B3aUMOJICHCTBUSL C OpraHu3alueil (TernedoH, AIEKTPOHHAS IOYTa,
AIIEKTPOHHBIN cepBHC ((hopMa Ui MOAAYM AJIEKTPOHHOTrO olpaieHus (»kanoOsbl,
MPEJIOKEHUS), MOJyYeHHE KOHCYJIbTAIIMM IO OKa3bIBAEMBIM YCIyram), pasfeln
«YacTto 3amaBaeMble BOPOCHD», aHKETa JUIsl OMpoca TpaXkJaH Ha cailTe U mpodue).
Bce oHM ocTannch yAOBIETBOPEHBI BEKIMBOCTHIO M JI0OPOKEIATEIHHOCTHIO
pabOTHUKOB JMCTAHIIMOHHBIX (QopM B3aumojaeucTBus. Ocrtanmbublie 18,2% He
MOJIb30BAIMCH IUCTAHIIMOHHBIMHU CIIOCOOaMU B3aMOICHCTBHSI.

B ompoce pecnioHzieHTaM Mpeaiaraioch OMPEeIUThCs, TOPEKOMEHI0BAIH
Obl OHU JTAaHHYIO OpPraHU3allMI0 CBOUM OJM3KUM. Tak, Bce MOTpeOUTETN B IIEJIOM
TOTOBBI PEKOMEH/I0BATh JJAHHYIO OPTraHU3AIMI0 CBOUM 3HAKOMBIM.

Bce mnorpebutenu  ynOBIETBOPEHBI OpPTraHU3AIMOHHBIMU  YCIOBHUSIMHU
npenoctaBieHuss  ycayr  (rpaduxom  paboThl  opraHuzanuud  (OTIEIBHBIX
CHEUHUATNCTOB); HAaBUTalMeld BHYTPU OpraHU3alMM (HaAIMYME WH()OPMALMOHHBIX
Ta0IMYEeK, yKa3aTenei, CHTHaJIbHBIX Ta0J10, THPOMATOB U IPOYHE).

Bce pecrmoHAeHTBI B I11€JI0OM YIOBJICTBOPCHBI YCIOBHSMHU OKa3aHHUS TeX
YCIIyT, 32 KOTOPBIMH OOPATHIIMChH B JAHHYIO OPTaHU3AIHIO.

CocraBnenne oOpasza KaXIOTO PECIOHACHTA B aHKETE B IEJIOM MpHU
KOMIUIEKCHOW aHaJUTHKE OMpoca Najo CIeAYIONINe CpaBHHUTEIbHBIC NaHHBIC. B
OTIpOCe MPHUHSIN ydacThe Bo3pacTHbie kaTteropun: 21-40-netaue — 81,8% ot Bcex
NPUHSABIIMX ydacTue B ucciaenoBanum, oT 41 ngo 60 mer — 18,2%. U3 Bcex
pecrionieHToB 36,4% myxunHbl, 63,6% KEHITUHBI.

B 1uenom, ompoc mokazan, YTO TMOJIB30BATENM YCIYT YAOBJIETBOPEHBI
OTKPBITOCTBIO M JOCTYIMHOCTBIO HHpOpMauu 00 YUYPEKICHUH, a TaKKe
KOM(DOPTHOCTHIO yCIIOBUI MpesocTaBieHus ycayr. [loap30BaTenu yaoBIeTBOPEHbBI
N0OpOKENaTEeNbHOCTBIO M BEXJIMBOCTBIO  pPAa0OTHHKOB  OpraHU3aIlNH,
00ecCIeuynBaIIMX HETMOCPEACTBEHHOS OKa3aHWE YCIYT, TICPBUYHBIA KOHTAKT U
nH(pOpMUpPOBaHHE, a TaKkKe paOOTHUKOB JUCTAHIIMOHHBIX (JOPM B3aUMOCHCTBUS.
[ToTpeOuTeTM WMEIOT BBICOKHH YPOBEHb YIOBJICTBOPEHHOCTH YCIOBUSMHU
OKa3aHWsl yCIyr B  JaHHOM  VYPCXKIACHUH. PECHOHIEHTHI, UWMEIOIINe
YCTAaHOBJICHHYIO  TPYNNy  WHBAIUAHOCTH W JIMIA,  SBISIIONIMECT WX
NPEACTaBUTEIIIMM, HE TPHHUMAIA ydacThe B ompoce. Ilo3ToMy OIEHUTH
JOCTYITHOCTh OpTaHW3aIMu JUIsl JIIOJIEH C OTpaHUYEHHBIMU BO3MOKHOCTSIMHU, C
TOYKH 3PEHUS IOTPEOUTENCH, HE TIPEICTABIIIOCH BOZMOKHBIM.

IleHTp pErHOHAABHBIX IIOAHTHYECKHX HCCA€LOBAaHHH
e-mail: ano.crpi@gmail.com




